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PlacementRequestsCurrent scientific evidence indicates
that quarantine alone reduces:

Who Received Services

All 1726+ placed individuals received a
wellness check 3x a day during the course

of their stay and received 3 meals a day

9% of Hawai‘i's population live in a shared
room, indicating need for external isolation

1157

7%Connected to shelters (homeless)

Connected and/or returned to
previous housing (non-homeless) 90%

Linked to medical/behavioral health
treatment or residential facility 3%

Received on-site crisis counseling
and/or psychological evaluation 726

Room capacity increased from 80 units to
554 units at its peak

1327

ISOLATION & QUARANTINE ON O‘AHU

Behavioral Health & Homelessness                
Statewide Unified Response Group      
(BHHSURG) 

individuals placed out of 2224 requesting
for external isolation and quarantine

unable to drive were provided
with transportation

1726+4126
individual requests coordinated
by Hawai‘i CARES for isolation &

quarantine, testing, food
assistance, and/or other services

 positives
requested
isolation

Viral reproduction
37-88%

Deaths
31-76%

New infections
44-96%

Contact: Eddie Mersereau, Deputy Director, Department of Health Behavioral Health Administration
(edward.mersereau@doh.hawaii.gov)

individuals received food
assistance through
multiple partners

received food
assistance at home

Daytime Transports

Nighttime Transports

Total Guest Transports
882

BHHSURG.HAWAII.GOV

quickly identified
positive individuals

through Project Vision 

591Total Tests

Positive Tests

Negative Tests

212

379

Not all individuals who requested services
were eligible based on CDC criteria*Research literature available upon request 

Counts are lower than actuals due to significant non-response rates (NRR=18-51%)

Other Pacific Islander

Native Hawaiian

Homeless

Total Individuals

65 years of age and older

397+ 281+

163+ 156+

277+ 266+

88+ 88+

133+ 126+

3248+ 1719+

108+ 71+

739+ 504+

400+ 317+

Any
Service

Behavioral Health Issues

Medical Conditions

Substance Use Disorders

Mental Health Disorders

Received
Placement

AUG 12 THRU DEC 10 2020

A placed family is defined as two or more members of the same household.
This number does not include households for which only one member received

placement, enabling the household to safely isolate or quarantine at home. 

Families
placed

354+
Families
received

any service

652+

http://doh.hawaii.gov/
https://bhhsurg.hawaii.gov/


Challenges
Not all individuals who requested services were
eligible based CDC criteria
Not all individuals picked up the phone when
reached out for further services
Many individuals changed their minds for
receiving placement and/or other services
89 individuals left against medical advice

Transportation provided
for those unable to drive

with 24/7 service

Onsite testing services
provided when needed

Food provided to
those in external and

self quarantine

NEW ADMITS AS A PERCENTAGE OF 
TOTAL POSITIVE COVID-19 CASES ON O‘AHU
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When Behavioral
Health Administration

Started Isolation &
Quarantine

August 12, 2020

Contact: Eddie Mersereau, Deputy Director, Department of Health Behavioral Health Administration
(edward.mersereau@doh.hawaii.gov)

BHHSURG.HAWAII.GOV

http://doh.hawaii.gov/
https://bhhsurg.hawaii.gov/


Banquet Solutions Hawai‘i
Behavioral Health
Administration, Department of
Health
Behavioral Health &
Homelessness Statewide Unified
Response Group
Catholic Charities Hawai‘i
CARE Hawai‘i
City & County of Honolulu
Community Empowerment
Resources
Department of Human Services
Office of the Governor's
Coordinator on Homelessness

Harriett Group
Hawai‘i CARES
Hawai‘i Health & Harm
Reduction Center
Institute of Human Services
Medical Reserve Corps
North Shore Mental Health
Partners in Development
Foundation
Project Vision
Unite Here! Local 5
University of Hawai‘i, Pacific
Health Analytics
Collaborative
We Are Oceania
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Contact: Eddie Mersereau, Deputy Director, Department of Health Behavioral Health Administration
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